
                                                                            AUGUST 1999

• Central Collections welcomes to our office the new Collection Manager, Verneeda White.
Verneeda is not a stranger to the state system.  Her previous positions at the State have been
with the Executive Director’s Office as Legislative Liaison, the Division of Purchasing as
Business Diversity Coordinator in General Support Services and the Governor’s Office as
Director of the Minority Business Office. Verneeda is looking forward to working with all of
our clients in the near future.

• Central Collections Service “How to Use” manual is in the review stage.  We are still aiming
for the print date sometime in August.

• All old inventories will cease to print as of the August reports.

• The new hours for collection at Central Collection Service is Monday through Thursday
8:00am to 8:30pm, and Friday 8:00am to 5:pm.

• Customer Service lines are 303-894-2635, 303-894-2636, and toll-free 1-888-608-3691.  To
fax to Central Collection Services toll-free call 1-800-245-8758.

• Central Collection upgraded the telephone system the second week of August.  We are still
tweaking this upgrade, bear with us.  This system has an Automatic Call Distribution feature.
It will route calls four at a time, and it has voice recognition. It is our plan to have every call,
during working hours, answered by a live person.

• Central Collection Services is no longer using our old post office box, it is closed.  The box
has a current forwarding address to our office.  We will begin using a Lock-Box for
payments.  The target for the Lock Box date is in August 1999.  If you are sending any
correspondence to our office through the post office box address, please change to our 225 E
16th Ste. 555, Denver CO 80203 address.


